C U S leave it to us

technology group

MYOB EXO tip of the week

Making Debtor/Creditor Accounts inactive and putting a Debtor on Stop Credit

e Do you have old customers/suppliers that you don’t want to appear on your Debtor/Creditor Search
screen?
e Do you have customers that you don’t want to sell to until they've paid their bill?

Below is a comparison table on what the differences are:

Inactive Accounts Stop Credit Accounts
Search Screen Hidden unless ‘include inactive’ Show on Search Screen
ticked
New Transactions Cannot enter new transactions Can enter payments but not
invoices or orders

Making Debtor/Creditor Accounts Inactive

Have you ever wanted to know how to filter Debtors/Creditors out of your default search view and from
search lookups in other transaction windows?

(N.B Debtors and Creditors cannot be inactive if they have an account balance.)

The example below is relevant for both Debtor and Creditor Account Screens. The example given
relates to a Debtor Account

Dorothy Hedges hasn’t used her Debtor account with us for the past two years. Therefore we would like to
make her account inactive.

Firstly we locate her account from the Debtor Account search screen and open it...

Because her account balance is zero,
We can go ahead and clear the “Active” checkbox and choose “save”.
The account is now inactive.
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To re-activate her Debtor account, check on the “Active” checkbox and click save again.

Placing a Debtor on Stop Credit

Enabling the “Stop Credit” flag on a Debtor account will highlight the account as
being on stop credit.

A warning message will be displayed on your screen if you try to process a sale or
invoice for this Debtor account as you cannot process a sale for a Debtor on “Stop
Credit”. However you still can process a payment to a Debtor on Stop Credit.

Comfort Automotive Services has a 3 month overdue balance with us as shown
below.
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Tick the “Stop Credit” check box and click on “Save & Exit”

The banner at the top of their account is now highlighted which states that the account is on Stop Credit
and the “Stop Credit” checkbox is permanently selected on.

Taking a Debtor off Stop Credit
To take a Debtor off Stop Credit you can either:
e Change the status when you are processing a Debtor Payment/Receipt for this account. (N.B you

cannot clear the Stop Credit status unless you process a Debtor Payment/Receipt in the Debtor
Payment/Receipt window)

e Change the status in the Details 1 tab of the Debtor Accounts window
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